WE'VE UNLOCKED MANY DOORS
| Social Impact Report 2020 |
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op
Join and help ussest
the next abu !
Partner with us to save women
and children and extract them
from the violence cycle!
Secure donations
on our website
www.batmelech.org

Bank transfer
to Bat Melech's account
Israel

Bank Mizrahi Tfahot | 20
Givat Shaul, Jerusalem branch | 458
Account number | 102965
IBAN – IL88 0204 5800 0000 0102 965
BIC/SWIFT – MIZBILITXXX

USA

Donation via bit/paybox
applications
+972-58-529-2333

|

Chase bank, American friends of bat Melech,
Accounting number 763993552, ABA/Routing
number 021000021

Donation by Check:
Israel
PO Box 23023, Jerusalem 9123011

Donate by phone:

+972-26338927

USA
144 Enclave Boulevard, Lakewood, NJ 08701

Canada
221 Strathallan Wood, Toronto, Ontario M5N 1

England
6 Braystan Gardens, Gatley, Cheadle, Cheshire SK8 4NU

Eligible for tax receipt (IL, UK, USA, CANADA)
*After making a donation, please notify us by telephone or email where to send the receipt
+972-2-6338929 | batmelech.office@gmail.com
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“One who saves a Jewish life,
it is as if he saved the entire world”
[Mishna Tractate Sanhedrin, 4’ 5’]

THE ORGANIZATION’S GOALS:
Saving women and their children in the Hareidi and
Religious sectors from domestic violence.
Providing each and every woman, the right to not be abused
or degraded in any way, shape or form and to realize her
potential both as an individual and as a woman.

AREAS OF ACTIVITY:
Since its creation in 1996, Bat Melech has been focused on achieving
the above goals by pursuing the following paths of action:
>> WITHIN THE COMMUNITY
The goal: To eradicate domestic violence. Bat Melech works tirelessly to raise
awareness, conduct work classes and seminars discussing, explaining and
disseminating precise and clear information on every aspect of domestic abuse
and violence. A special free emergency phone hot line (1-800-292-333), is
managed by social workers and experienced attorneys.
>> SHELTERS FOR WOMEN AND THEIR CHILDREN:
The goal: To save lives. Bat Melech runs two shelters for women and their
children within the Orthodox and Ultra-Orthodox communities. The shelters offer
a safe haven away from domestic violence and provide rehabilitation services.
>> ASSISTANCE TO WOMEN EXTRICATED FROM VIOLENT SETTINGS:

HOTLINE [Israel]:

1-800-292-333

 צ'לסי:צילום

The goal: To Help women with rehabiliatation and re-entry into an independent
life within their communities after leaving the shelter. To provide them with
suitable transitory apartments, emotional and psychological help, economic
relief and legal advice as needed.

www.batmelech.org
Bat Melech
Bat_Melech_Shelter
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A WORD FROM THE BOARD CHAIR of BAT MELECH
ATTORNEY TZILIT JACOBSON
Dear esteemed friends:
The year has finally passed, but the new year has not yet
brought stability. We have faced much uncertainty and
turmoil in the wake of Corona.
At Bat Melech and for the women and children who reside
there, many of the challenges were unfortunately, familiar
ones.
The COVID-19 pandemic, the turmoil associated with it and
the lockdowns, brought in their wake a sharp rise in domestic abuse and violence.
In 2020, we witnessed a 100-fold rise in desperate calls to our emergency helpline so we increased the staff managing the service with another social worker and
attorney.
Bat Melech shelters continued to provide a safe haven and solid ground for victims
and their families. We continued to function even during the days in which the
shelters were completely isolated. The heightened burden did not lessen any of
the assistance and help given to the families in the shelters by the dedicated staff
and directors.
Bat Melech continued to raise awareness of the domestic abuse phenomenon in
an effort to reach every woman who may need our help. We utilized a variety of
methods to overcome the difficulties, sensitivities and obstacles inherent in the
Religious sectors of our society. We aired a special broadcast in the Hareidi media
to advertise our helpline and expended much effort within communities through
seminars, classes, educational material and other methods.
The road is long and arduous. The Corona crisis sharpened the understanding that
there is a deep need for precise, sensitive and extensive information to clearly
present the facts in our sworn mission to save lives.
I’d like to take this opportunity to thank Bat Melech’s extraordinary staff who work
day and night as the front-line defense for all those seeking our help, inside the
shelters and on the outside.
And I wish to thank you, our partners in this unique endeavor.
I hope and pray that better days will come and bring with them health and only
good news.
Let us always be Angels for Goodness.
Tzilit
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A WORD FROM THE EXECUTIVE DIRECTOR
ATTORNEY NOACH KORMAN
Dear esteemed friends:
Recently we began the vaccination process. We are thankful
to Hashem for a path towards eradicating this pandemic and
hopeful that we will soon see a return to normalcy.
Corona virus devastated many families. Many lost family
members and others were left with debilitating health
issues. For them, life will never again be the same.
COVID-19 virus was a tragedy for women and children already suffering
under the yoke of domestic violence. The virus, which took a tremendous
toll in the Hareidi community, increased domestic violence. Bat Melech’s
staff stood ready to help every one of these frightened and pained
individuals with support and assistance.
My dear friends, your support enabled Bat Melech to maintain and
expand the shelters’ ability to respond appropriately and provide needed
assistance to those who did not enter the shelter. We hope to improve and
expand all of the services and prepare for the day after.
Many organizations were hurt during the pandemic and their ability to
continue to function was sharply curtailed as income and donations went
down dramatically. We are extremely grateful that you continued your
generosity and encouragement from far and near. You have done all
that even though we could not meet this year. You could not visit the
shelters or meet with any of the women and children. You did not get the
opportunity to become impressed with their determination and resilience,
nor did you get the chance to see the Bat Melech staff from close up. You
could not reach out and touch the fire within their hearts. You didn’t even
participate in any dinners or other functions for the benefit of Bat Melech.
Yet… you stretched out your generous and warm hands for the benefits of
women and their children.
In your merit, Bat Melech continued to rescue women and children from
domestic violence. Please continue to help us help women find their
strength and move forward.
With blessings and thanks,

Noach
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Isolation Within Isolation
Salit Geva | Shelter Director
During the year of COVID-19, every one of us experienced isolation, the
separation from others. Home should be the safest and
most secure environment for family members. But for
too many women, home was the most dangerous and
frightening area possible.
This year as in every other year, Bat Melech shelters
took in many women escaping a violent domestic
partner. This time, however, the shelters were faced
with many new challenges that needed quick solutions.
How do we absorb a family into a shelter that is
functioning within a tight capsule?
How do we implement isolation in a shelter with dozens
of children?
What are we to do with tens of children who are out of school because their
educational institutions are closed?
How do we conduct a regular day when nothing in that day is regular or
normal?
The year 2020 began as every year before it; women and their children
seeking shelter in Bat Melech.
Then the pandemic struck and immediately domestic violence skyrocketed.
The requests for help poured in. Unfortunately, Bat Melech did not have
a solution for every desperate request. To make things worse, the Corona
disease began to appear in the shelters.
As is the routine every year, the Pesach preparations in the shelters require
tremendous effort. This year, two weeks before Passover, Bat Melech began
to organize the shelters for the possibility of isolation on the night of the
Seder and all necessary preparations and precautions we may need. Thank
G-D it did not come to that and we were left only with the preparations
and worries.
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The isolation, however, did not wait very long. Whole families
closed themselves in their small rooms and the women who were
not yet isolated took turns in conducting the shelters’ affairs
and functions so that they could continue on their ‘normal’, daily
routine. Words escape me as I thank the volunteers, neighbors
and communities for harnessing their efforts to help our shelters
navigate that difficult period.
Yes…. many, many houses in Israel struggled this year with the
problem of ‘what to do with the children at home?’ Imagine then, a
home with 30-40 children ranging in the ages of zero to the teens
who are all confined into a small area, closed in and unable to go
out!
Thank G-D we managed quite successfully with this challenge too.
We cleared out the living room and other open spaces, turning
them into areas for learning, playing and creativity. Every corner
was transformed into a childrens action center. When the schools
reopened for distance learning, we became creative and innovative.
As learning was conducted by phone or over Zoom, new challenges
appeared. How do we provide ‘kosher’ cell phones and computers
for everyone? How do we verify that every child is on time and has
his own quiet corner in the room for the duration of the lesson?
Please remember that every child learns in a different grade,
different school and different time. Needless to say…. it was a
happy challenge!
Holidays came up and then vacation.
We needed to provide
everyone with the necessary tools for such occasions too. With
the help of a fabulous community in the South, we were able to
provide families a vacation away from the shelters while adhering
to all the rules of social distancing.
I look at this year with satisfaction. I learned that a home can
continue to function with love and warmth. It can continue to be
a giving home, even during a Corona pandemic which has turned
the world upside down. All we needed to accomplish that was the
constant, never ending efforts of our unbelievable, generous and
fabulous staffs.
We could not have done it without them.
Thank you
Salit
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THE COVID-19 CRISIS AND THE
INCREASE IN DOMESTIC VIOLENCE
Rivka’s (assumed name) testimony. A young mother of
three who arrived at the shelter right after Pesach:
“At the outset of the crisis brought on by the COVID-19 pandemic my husband
and I were both placed on unpaid leave from work. Life at home was always
difficult and frightening but from that moment life became unbearable. The
physical and verbal abuse I suffered until now, grew and expanded. Every
little thing triggered an outburst against me and the children. It typically
manifested itself in severe violence, degrading behavior and severe beatings,
even in front of the children.
On a regular day, prior to the COVID-19, the abuse and violence were inflicted
during the time he was home. Now, however, he could not go to work and was
confined with us in the house at all hours of the day and night. There wasn’t
a peaceful or quiet corner to where we could escape for a few minutes of
breathing space. No where to escape in the tiny apartment.
Prior to the pandemic, every morning, I would put on a happy face of bliss
and joy supplemented by heavy makeup as I went out to work, the only place
I had to escape to and shut away all of the horrible thoughts I had about
the difficult situation I was in. Now, however, during the above-mentioned
unpaid vacation, we were both confined to the house with the children,
without the ability to escape the pressure even for a moment. The situation
at home became unbearable: I continued to suffer and keep quiet.
One day he had a confrontation with one of the neighbors and the argument
became extremely heated. He practically threatened the neighbor’s life. I
commented to him about it. In response he exploded in anger, grabbed the
mop handle from my hands and began wildly beating me all over my body.
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Here is where the red light burst in my head and I understood that
I can no longer stay here. I realized that if I do not escape with my
children from this hell, our lives are no longer safe. I understood in
that moment that remaining any longer would be extremely dangerous.
I came to the shelter. For the first time in my life I was safe.
Looking back, I realize what a miracle we had. Had we remained, I’m
not sure the end would have been any good. G-D protect us all.
Unfortunately, Rivka is not alone. The isolation brought on by the
COVID-19 pandemic caused the pressure
cooker to boil over and explode. The
numbers of families caught in domestic
violence has soared in the whole world
and here in Israel too.
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Expanding Bat Melech’s help-line
At the outset of the COVID-19 pandemic, as the cases
of domestic violence began to surge, we immediately
expanded and increased the lines of assistance, advice and
the emergency help-line capacity.
Additional social workers and attorneys, highly
experienced in the field of domestic violence, were added
to the staff already manning the emergency help-line. The
high statistics bear witness to the tremendous need for
assisting and directing abused women. We have no doubt
that so many more still don’t have the courage to pick up the phone.
Social Worker, Vered Sapir, shares her experiences during the pandemic
‘”I’ve been involved in caring for and lending support to women suffering
domestic violence for many years. But during the last year, manning the help
line was the most challenging I ever experienced. We received phone calls
from neighbors, relatives and women themselves asking for help and advice.
Many of the women who reached out to Bat Melech during the COVID-19
crisis were experiencing a sharp increase in the level of domestic abuse they
faced until now. They finally realized that they can no longer live under such
circumstances and can no longer exist within the framework of the violence.
They now finally realized that they and their children will pay a heavy price,
unless they turn for help and get the rehabilitative therapy they need. Most
of the phone calls came in right after the reopening of lockdowns when their
violent partner was not close by. In a few instances the woman managed to
find a secret hiding place even during the isolation period and was able to
contact Bat Melech, whispering her fears and call for help.
The difficulty experienced in that first conversation with an abused woman is
the placing of a virtual mirror in front of her face.
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Though it’s hard to believe, there are women who relate to us the
domestic violence they are experiencing, yet they still ask us whether
according to our opinion is their situation normal. Perhaps they are
truly not behaving properly and perhaps they need to try more, to
give more, to overlook more.
One other point that is raised by the women who turn to the help line
has to do with their reluctance to get governmental welfare offices
involved. Their fear is that they will be misunderstood due to the
long years of living in silence. They are afraid that their children
will be taken from them and finally, they are reluctant to smear
their communities with a bad name and they fear that doing so is a
transgression against G-d.
During these conversations we get the opportunity to show our
support, understand the reluctance, dispel the fears and sensitively
describe the welfare agencies that are geared specifically to the
Hareidi public.
After all is said and done, I still think about the many women who
are too afraid to turn for help because of the above fears and deprive
themselves of a sympathetic ear and the helping hand they need
to extract themselves and their children from the violence they are
enduring. For their sake, Bat Melech continues to spread the word
that help is just a phone call away.
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H’ who is living in a shelter together with her four children, wrote a post
about her “funny experiences” during the isolation, when one of the women
residents tested positive for COVID-19:

Bat Melech Shelter
Experiences during a 14-day isolation in the shelter
Five-star hotel accommodations.
The room is so exquisite, there is no reason to leave.
Room service delivers fresh, hot meals to my door.
I have a coffee-corner, coffee pot, sugar and even teabags with which the children
amuse themselves.
As the maid changes the linens every day, she finds them beautifully decorated with
art projects and lunch leftovers.
Healthy diet implemented. Three nutritious meals arranged with a colorful menu,
individually prepared by an experienced dietician (who requested that we don’t
approach the pantry or refrigerator).
Morning excitement in the shelter. Guess what they’ll serve for supper? In which
restaurant will we be treated and pampered? The loser is throwing pots at the others.
The room has turned into a warehouse. The number of throw-away plates and cups is
countless. I already made shelves for the items and arranged them in proper order. I
will soon go out to sell the extras.
No need to fill the water pitcher. Packs of water bottles are delivered to my door.
Choco contest. Who can spray the furthest and become the first to upset mommy?
Play time outside in nature. Sky, grass. Children who are currently quiet because they
are licking ice cream.
Children send each other packages and gifts. I guess something of our training seeped in.
Surprise package deliveries on an hourly basis though I do not remember ordering
anything from Amazon, online, etc.
Distance conversations; ‘come to the window, “I’m calling you again….”
The children enjoyed I-jump… I was the trampoline.
Using 2-for-1 products: Finger paint is used for drawing but mostly for nail polish,
hair color or Spiderman gloves. It is most useful for chasing mother away.
A feeling that I am a mother out on pension because suddenly there is time for
painting, creating, working on plaster forms.
Waking up as natural as possible after a night of unnatural sleep.
Marathon of children videos and movie series. For me too (I need to do what I can
during this time).
Songs and karaoke with the children begin with singing, ends with screaming (I hear
it’s heathy for the vocal cords).
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Women and children in
Bat Melech Shelters in 2020

In
2020

Bat Melech served as a
safe and caring home for

53

202

Women
Number
of women

Children

Duration of Violence

30
25
20
15
10
5
0

Up to 1
year

Up to 5
years

Up to 10
years

Over 10
years

Duration
of Violence
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Women's age

Number
of women

40
35
30
25
20
15
10
5
0
18-25

26-40

women's
age

41-59

Children's age

Number of
children

60
50
40
30
20
10
0
0-3
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4-6

7-10

9-12

13+

Children's
age

Bat Melech's 2020 Budget
Operating Budget $3,200,940
Budget Allocation
Shelters
Transitional Apartments and
Post-Shelter Communication

73%
6%

Awareness and
Community Relations

9%
Management

12%

Funding Resources

Government

50%
Donations
Outside Israel

13%
Donations In Israel

37%
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Seal of Effectiveness
We are thrilled to share that Bat Melech received The Seal of Effectiveness
from the Midot organization. This seal was given after a thorough
evaluation of effectiveness and the ability to create social value and
improve the lives of our beneficiaries.

>>
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DEPARTMENT FOR LEGAL ASSISTANCE
During the year 2020, our attorneys represented 57 women in
front of Rabbinical courts and Family Courts. The achievements
are impressive:

4,717

13

141

Help-line
calls

Divorces
granted

Legal proceedings in
Rabbinical and Family Courts

80%

50%

60%

Success for legal
proceeding goals

Of children admitted into
educational facilities after
complicated court proceedings

Of women were represented
in the required mediation
procedure

Over a 100% increase in calls

to Bat Melech's help-line!
Help-line
calls

4717

5000
4000
3000
2000

2000

1000
0

2019

2020
Years
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WHAT HAPPENS TO WOMEN WHO
EVENTUALLY LEAVE THE SHELTER?
The all-embracing, warm and supportive connection which the women have
become accustomed to during their stay in the shelter, does not end when
they eventually leave. A specialized staff accompanies the women during
their first steps in the outside world and stays in touch with any woman
who is interested.
The women’s struggle is not easy, but they know that they will never be
alone and they will always have the anchor of support they may need.
This year, the challenge to assist abused women was more than any other
year. From a group of 170 women with whom Bat Melech has close contact,
many had to stop working because of the COVID-19 pandemic. Their
economic situation deteriorated and psychologically they were hurt. We
immediately came to their assistance in every way possible.
We called, supported, and hugged them from afar. We sent them food
vouchers and many other gifts to boost their moral.
Bat Melech sent them needed appliances, toys, computers and much more –
all due to you, our benevolent and generous partners in this great mission.
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22 Women

100%
of the women

Left the Shelter

who left this year, have
left their former violent
life to an independent life

173 Women

$55,545

living independently,
continued to receive
support and help as needed

were distributed as
financial support for
women who left the shelter

$20,125
where distributed as Matanot
L'evyonim during Purim to
women who left the shelter

139
Mishlochei Manot
were delivered

65% Women
who left the shelter and worked, were put on leave
due to COVID-19. 50% of them are not entitled to
compensation
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EDUCATION, AWARENESS
AND EXPLANATION
This year, in the shadow of the COVID-19 crisis, it became
apparent that awareness must be prioritized as a focal point of
eradicating violence against women in the Hareidi sector.
Thanks to a donation by a philanthropic fund we created a number
of powerful campaigns specific for the Hareidi sector. The campaigns
were broadcasted in the women’s section of the traditional Hareidi
newspapers, Hareidi radio stations, the Kosher network and on buses
serving the Hareidi areas. These campaigns created a tremendous
echo and response.

את יכולה להוריד את המסכה

!את לא לבד

,בת מלך מסייעת לנשים במצוקה ולילדיהן
.הודות לטיפול מקצועי ומסור

התקשרי לקו הסיוע של בת מלך

1-800-292-333
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This year we were fortunate to have the Globes
newspaper grant us pro-bono advertising space in
many of its different sections for our fund-raising
campaign. The campaign was named “ba’im betovall is good”, a sensitive and touching initiative by
Globes, which allows selected organizations the
opportunity to receive prominent advertisements
at no cost.
We want to thank the Globes management for that
opportunity.
Thank you to all those who participated in making
the campaign a success:
Meital Ashkenazi and Yossie Sabag for the creative.
Rani Zernger for the amazing photography.
Actress Noa Keidar and makeup artist, Ruti Berg.

The campaign designed by
for
raising funds as the High Holidays were
approaching.
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"I want to scream!
I want to be sure that my voice will be
heard by every woman suffering from
violence yet every morning she dons a
smile on her face and portrays that all
is well If you hear meYou must understand that it can be
different!
There is a light at the end of the tunnel.
All you need is to take the first step."

On the occasion of the International Day to prevent Violence Against
women we produced a film based on M’s own account, a survivor.
Hundreds of thousands of copies have been distributed through
social media, Whatsapp and discussed by the general news outlets.
Our deep thank you to Youtuber Chen
Calfon, without whom the project wouldn’t
get off the ground.
Thank you to actress Noa Keidar for
volunteering her invaluable talents for
the important mission.

To watch the full film >>

go to our Facebook page

This year we partnered in numerous ways to help Bat
Melech gain additional assistance:
Charline Aminof, a star in the Haredi media, was very touched by
the work being done in the shelters and aligned her makeup and
cosmetics company, JADE with Bat Melech. Every sale of any of
her products will generate a $1 donation for the Bat Melech fund
raising campaign
The family of Maya Wishniak Z”l, who was murdered last year
by her live in partner, decided to memorialize her name through
her art. Within this framework, many ideas were raised, such
as selling shirts imprinted with her art. All of the income from
the projects will be donated towards extracting women from the
circle of violence. Bat Melech is one of the organization to
benefit from memory of Maya Wishniak Z”L.
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On the approach of the Tishrei holidays we
turned to Israel’s Chief Rabbi, Rabbi David
Lau and asked him to put out a call to
arms to Rabbis on the subject of domestic
violence. Rabbi Lau agreed and sent out an
especially important and unique call to all
community Rabbis in Israel and across the
world on the subject of domestic abuse.
The message was transmitted both in a
video and in a letter. The Rabbi detailed
the importance and need of Rabbis to be
aware and sensitive to the phenomenon in
their own communities and if necessary,
direct the needy to the proper aid centers.

Tzilit Jacobson together with Adi
Soffer Teeni General Manager,
Facebook
Israel,
Hackathon
judges

A hack-a-thon by Michal selah forum for technological
development geared towards eliminating domestic violence and
saving lives, took place in the President’s residence. Attorney
Tzilit Jacobson, Bat Melech’s COB, was privileged to be one of
the judges. She announced the winners who will help in the
important technological developments.
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This year too we continued tirelessly working in the public
sector for the prevention of domestic violence. We participated
in discussions in many different Knesset committees (some
meetings were conducted by Zoom.) We worked in tandem with
the decision makers and Governmental agencies, and met with
many Knesset Members and political figures. We gave seminars to
varied groups including Rabbis, Rabbinical Judges, communities
all over the country, religious high school students and mikvah
attendants.

Bat Melech executives met with
Knesset member Oded Forer,
Chairman of the committee for
Advancement of Women.

Yair Kaz, chairman of the
Aeronautics Workers union met
with representatives of Bat
Melech and with Aryeh Wishniak,
father of Maya z”l, in a joint
effort to raise awareness of the
problem amongst the 15,000
employees of the industry.
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SHA”S Knesset Member,
Michael Malkieli visited
Bat Melech shelter

Meeting with Knesset
Member Yoav Siglovitz
who proposed passing
a law against Economic
violence.

Diaspora Minister, Knesset
Member Omer Yankelevitz,
visited Bat Melech shelter
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BAT MELECH IN THE MEDIA

Interview of a woman from
Bat Melech, from an article by
Michal Peilan, channel 12

Tzilit Jacobson, Miri
Shneierson. Miri interviewed
Tzilit on the ‘Niflaot’ program.
Kikar Shabbat News
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Post
by
Didi
Harari.
Interview of M’, a former
Bat Melech resident on
his radio program 103fm
on the International Day
for Preventing Violence
Against Women

‘Preventing The Next Violent Episode’,
Noach Korman, in ‘BeSheva’
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Interview of a woman at the shelter, channel 11
R’, who came to the shelter in the midst of the COVID-19
crisis, relates the violent life she experienced.
On KAN 11

Ma’ariv interview with M’.
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Globes published article
on Bat Melech

Tzilit Jackbson with A’, interview
for Yediot Achronot

Shabaton interview of G’
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Last June, following the attempted murder of a woman by her
husband, in Modiin Ilit, we put together a panel of experts in the topic
of assisting domestically abused women. Participants of the panel,
which was posted on Facebook, were: Attorney Rivkah Schwartz,
Chairman of ‘Min HaMeitzar’; Einat Engelman – Bat Melech shelter
director; Attorney Nechama Eizack – director of legal assistance at Bat
Melech. The panel experts answered many important and insightful
questions sent in by viewers of varied social media channels.

Webinar together with the
Israeli Consulate in NY with
participation of Bat Melech
Chairperson.
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Thank you to our partners
who so generously
supported us this past year
The Slomo and Cindy Silvian
Foundation, Inc.
FRIENDS OF BAT MELECH

American | British | Canadian

Aviv
Foundation

Gottstein Family
Foundation
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www.batmelech.org | 1-800-292-333
batmelech.office@gmail.com
PO Box 23023 Jerusalem, Israel 9123001
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